
9 .. Tell Apple About Your ......................................................... . 

0 Please contact your authorized Apple dealer when you have questions about your Apple products. Dealers are 
trained by Apple Computer and are given the resources to handle service and support for all Apple products. If 
you need the name of an authorized Apple dealer in your area, call toll-free: 800-538-9696. 

0 Would you like to tell Apple what you think about this product? After you have had an opportunity to use this 
product we would like to hear from you. You can help us to improve our products by responding to the 
questionnaire below and marking the appropriate boxes on the card at the right with a #2 lead pencil. If you 
have more than one response to a question, mark all the boxes that apply. Please detach the card and mail it to 
Apple. Include additional pages of comments if you wish. 

1 . How would you rate the Apple 1/e Technical Reference overall? (1 =poor ... 6 =excellent) 

2, Where did you buy this manual? (1 =dealer, 2 =bookstore, 3 =other) 

3. How much experience have you had with computers? (1=none . .. 6=extensive) 

4. If you program, which of the following best describes your programming? (1 =a college class requirement, 

2=a job requirement, 3=a hobby, 4=a source of income, 5=other) 

'; . If you program, which programming languages do you use? (1=BASIC, 2=P'ascal, 3=C, 4=assembly language, 

5 =other) 

6. Are you a Certified or Registered Developer? (1=Certified, 2=Registered, 3=both, 4=neither) 

7. How much of the Apple Ile Technical Reference have you read? (1=entire manual, 2=whole chapters, 

3 = spet:ific areas of interest) 

8 . How easy was the manual to read and understand? (1=difficult ... 6=very easy) 

9. How would you rate the organization of this manual? (1 =poor. .. 6 =excellent) 

1 0. How easy was it to find the information you needed? (1 =difficult . . . 6 =very easy) 

11. To what degree did the technical material in the manual meet your expectations? (1 =1ow ... 6=high) 

12 . What did you like best about the manual? 

I 5. What did you like least about the manual? 

14 . . What section of the manual do you use most? 

15. Please describe any errors or inconsistencies you may have encountered in this manual. (Page numbers would 

be helpful.) 

16. What suggestions do you have for improving the Apple Ile Technical Reference? 

Thanks for your time and effort. 030-1478-A 


