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a Board of Directors
il mini'app'les members welcome
j| New Brighton Family Center, I 400 10th St..N.W. New Brighton

Tom Gates 612-789-1713
■ OSX SIG

OS X § CANCELED
■ 1 Craig Arko 612-379-0174

I AppleWorks SIG

Penn Lake Library
8800 Penn Ave S. Bloomington
John Hunkins, Sr. 651-457-8949

_\ hunkins@mac.com.

VectorWorks SIG
Apple Store Mall of America
Bloomington
Charles Radloff 952 941 1667

Microsoft Word SIG
„ Eagles lodge

9152 Old Cedar Ave Bloomington
10 ^

$yr\ Tom Ostertag, D 612-951-5520 E
651-488-9979
Multi Media SIG
Photoshop-Digital Imaging
CANCELED

TOwaca; I Garf Eckhardt, 952-944-5446
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Novice

Workshop

Novice Workshop
St Charles School
2727 Slinson Blvd NE Mpls.
Tom Gates 612-789-1713
See page 10

18

22
Q&A

Macintosh Consultants SIG
Embers 7:00 AM
7525 Wayzata Blvd
St. Louis Park

mtmM Bob Demeules, 763-559-1124
Macintosh Novice SIG
(Q&A) Questions & Answers
Merriam Park Lbrary
1831 Marshall Avenue St. Paul
Richard Becker. 612-870-0659
FileMaker Pro SIG
Megaclean
769 Kasota Ave S.E.
Minneapolis MN 55414
Steve Wilmes 651-458-1513

For the latest information please visit http://www.miniapples.org
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The Minnesota Apple Computer Users' Group, Inc.
P.O. Box 796, Hopkins, MN 55343

Board of Directors:
President

Vice President

Secretary

Treasurer

Marketing Director

Publications Director

SIG Director

Director at Large

Membership
Apple II

Tom Gates
612-789-1713
tgates@isd.net
Bert Persson
612-861-9578
skallgang @ yalioo.com
Jim Nye
763-753-3899
nyej@lycos.com
Don Walz
651-426-5602

Greg Buchner
952-883-0195
gbuchner@mn.rr.com
John Pruski
952-938-2818
johnpruski @aol.com
Dave Peck
651-423-4672
huntn@charter.net.
Les Anderson
651-735-3953
anderslc@usfamily.net
Erik Knopp
Owen Aaland

Introduction - This is the Newsletter of mini'apples,
the Minnesota Apple Computer Users' Group, Inc., a
Minnesota non-profit club. The whole newsletter is
copyrighted © by mini'app'les. Articles may be repro
duced in other non-profit User Groups' publications
except where specifically copyrighted by the author.
(Permission to reproduce these articles must be given by
the author.) Please include the source when reprinting.

Questions - Please direct questions to an appropriate
board member. Users with technical questions should
refer to me Members Helping Members section.

Dealers - mini'appTes does not endorse specific
dealers. The club promotes distribution of information
which may help members identify best buys and ser
vice. The club itself does not participate in bulk pur
chases of media, software, hardware and publications.
Members may organize such activities on behalf of
other members.

Advertisers - For information, see Newsletter Ad
Rates box widiin this issue.

Newsletter Contributions - Please send contributions
directly to our Post Office, Box 796, Hopkins, MN
55343, or tostertag@usfamily.net
Deadline for material for the next newsletter is the 1st
of the month. An article will be printed when space
permits and, if in the opinion of the Newsletter Editor
or Manager, it constitutes material suitable for
publication.
Editor/Publisher: Tom Ostertag 651-488-9979

Newsletter Layout: John Pruski 952-938-2818,
Bert Persson 612-861-9578

mini'app'les BBS - Internet only access

mini'appTes WWW site: http://www.miniapples.org

mini'appTes e-mail: miniapples@mac.com

^

The mini'app'les Newsletter is an independent publication not affiliated, sponsored, or sanctioned by Apple Computer, Inc. or any other computer
manufacturer. The opinions, statements, positions, and views herein are those of the author(s) or editor and are not intended to represent the
opinions, statements, positions, or views of Apple Computer Inc., or any other computer manufacturer. Instead of placing a trademark symbol at
every occurrence of a trade-marked name, we state that we are using the names only in an editorial manner, to the benefit of the trademark
owner, with no intention of infringement of the trademark.
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CHANGE OF
ADDRESS

Moving? Going to be away
from home and leaving a for
warding address with the Post
Office? Please send us a
Change of Address when you
are informing others. By using
a moment of your time and a
few cents to drop us a card,
you save the club some money
and you get your newsletter
delivered promptly to your
new address. If you don't
inform us, the Post Office puts
your newsletter in the trash
(they don't forward third class
mail) and charges the club for
informing us of your new
address. Change of Address
should be sent to the club's
mailing address: mini'appTes,
Attn: Membership Director,
Box 796, Hopkins, MN 55343.
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S t e v e J o b s u n v e i l s A p p l e m i n i s t o r e s 1 2

M e m b e r s h i p A p p l i c a t i o n 1 3 - 1 4

December 2004 Preview
Here is the tentative calendar of our Special Interest Group (SIG) meetings for
December 2004. Please pencil these events on your calendar. As always, when
doubtful of a SIG date, time, or location, confirm with one of the following:

• At www.miniapples.org
• The cognizant SIG Leader

AppleWorks nee ClarisWorks SIG
mini'app'les annual auction
Board of Directors meeting
Microsoft Word SIG
Macintosh Consultants
FileMaker Pro SIG

Wednesday December 1
Wednesday December 4
Monday December 6
Wednesday December 8
Thursday December 16
Thursday December 23
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Shareware Review:
Submitted by Hany Lienke

iCIip is an OS X application that com
bines the capabilities of multiple OS X
Finder clipboards, the Scrapbook of
the older operating systems, and
much more. You can store text, pic
tures, sounds, Internet locations, and
file aliases in each of the "clipping
bins" that iCIip makes available. The
clipping bins can be organized into
sets so information you frequently
access can be found quickly. All of
this information is automatically
stored on your hard drive so it is
available every time you fire up your
Mac until you decide you no longer
need the data and clear the bin(s).

iCIip should be launched at start-up
so its clipping bins are on your desk
top and its menu is available from the
menu bar whenever you need it (iCIip
can be launched from the Dock if you
prefer to operate that way). The iCIip
window which shows the clipping

iCIip
bins remains in front of application
windows so it is always available (see
the accompanying screenshot). The
iCIip window can be collapsed,
expanded, or hidden with a single
click and shown with a command
from the iCIip menu. Clipping bins
can be easily added to or removed
from the iCIip window as changes are
needed.

iCIip permits you to use "Copy" and
Paste" buttons located next to its bins
or "drag and drop" to move data
between your application, the OS X
Clipboard, and iClip's clipping bins.
The data may pass through or bypass
the OS X clipboard as you wish. The
multiple clipping bins provided by
iCIip make it easy to transfer multiple
clippings from one application to
another.

The data stored in a particular bin is
represented by a snippet of the data to
help identify it. Moving the cursor to

one of the bins and pausing there
causes iCIip to display the contents of
the bin.

If you store file aliases in iClip's clip
ping bins, you can use iCIip as a pro
gram launcher. Double-clicking on
the file alias opens the aliased applica
tion or opens the aliased document in
an appropriate application.

iCIip is a very powerful addition to
any Mac OS X desktop. iCIip works
very well and I have run up against
no bugs in the program. Thus far I
have not made extensive use of iCIip,
however, because the times I need its
power seem to be few and far
between.

iCIip is available from the usual Mac
software sites like Versiontracker and
MacUpdate or from
http://inventive.us. It requires Mac OS
X version 10.2 or later. Cost of iCIip is
$20.
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Keyboard shortcuts
Submitted by Bert Persson

Some Macintosh keyboard shortcuts
used by older operating systems.

Keyboard shortcuts can be a signifi
cant time-saver for those commands
which are executed very often by a
user. These keystrokes offer the
advantage of being more direct in
achieving a desired function.
Integrating these shortcuts into one's
computing habits will result in a more
efficient and productive Macintosh
session.
All these commands use the 'com
mand' key, located next the space bar,
on either side.This 'command' key
also has the apple symbol on it as
well. To issue one of these keyboard
shortcuts, continually hold down the
'command' key and then hit the
appropriate alphanumeric key (do not
release the 'command' key until the
alphanumeric key has been pressed).
Here is a list of commonly-used func
tions supported by keyboard short
cuts.

APPLE key = command = *
CONTROL key = Ctrl
ENTER key = Enter
OPTION key = Option
POWER ON key = PWR (note: this
key is on the top right corner of the
keyboard on some machines)

Force Quit
(command - Option - ESC)
Use this feature with extreme caution.
You should definitely not rely on this
as a usual way to quit an application.
It is useful in the event that you have
unsaved work in other applications
when your current application freezes
up. By using this feature, you can
return to the Finder and save the
work in your other applications. You
should restart your computer after
using this feature.
To boot up PowerMac off CD-ROM
(Hold down the letter "C" and Restart
the Mac)

To boot up off external drive
(command - Shift - Option - Delete -
and Restart the Mac)

Soft Boot Restart
(command - Control - Restart)
This feature should also be used with

caution. Use only in the event of a
freeze up and after you have tried
Force Quit. It will restart your com
puter without having to turn it off
and on again.The Restart button is
one of two buttons found on some
Mac models. It has a left-pointing tri
angle symbol on it. The buttons can
be found on the side, back or front of
the Mac. If your Mac has one, press
ing it when your Mac has frozen, is
the preferred method for restarting.
The other button is called the
Interrupt button and is used by pro
grammers.
Reboot without Restart button
(command - Control - Power)

Zap the PRAM
(command - Option - P - R - and
restart the Mac)
PRAM stands for Parameter RAM.
Your Mac's Chooser and control panel
settings are stored there, even when
the computer is turned off. Sometimes
these settings need to be reset.

Rebuild the Desktop
(command - Option - at RESTART)
Take Snapshot of screen
(command - Shift - #3)
This feature allows you to capture
your screen as a PICT file. Files are
saved on your hard drive as Picture X
(where X is a number from 0 to 9.)

Take Snapshot of a selected area of
screen
(command - Shift - #4)
This feature allows you to capture
your screen as a PICT file. Files are
saved on your hard drive as Picture X
(where X is a number from 0 to 9.)

Turn Off Extensions
(Shift - at RESTART)
This disables, for this startup only,
any items that load at startup, such as
system extensions, control panels, or
chooser extensions. It also disables
virtual memory,and background
printing with Print Monitor, and
turns the Disk Cache down to 16k
(the minimum.) It also prevents
launching any items in the Startup
Items Folder.

To empty Trash with locked files
(Option and Empty Trash from
Special menu)

Bypass Set Start-up Device
(command - Option - Shift - Delete -

at RESTART)

Copy Selection
(command - C)
After a selection of text is highlighted,
its contents can then be copied for
temporary storage by typing com-
mand-C and be used elsewhere later
on. Copying also works for names of
icons in the system. See Paste
Selection on how to place the copied
information.

Cut Selection
(command - X)
To remove a highlighted selection of
text and temporarily save it, one can
use command-X to cut it out immedi
ately. See Paste Selection on how to
place this cut information elsewhere.
Paste Selection
(command - V)
Whether a highlighted selection of
text has been copied or cut, it can be
placed by positioning the cursor at
the desired start point. Using com-
mand-V will paste the cut or copied
information at that desired location.

Undo
(command - Z)
For a faster undo, try command-Z.
This key combination will restore the
previous state before the most recent
change. Most major applications
which have an Undo feature use this
key stroke combination as well.
New
(command - N)
In the operating system, command-N
will create a new folder in the current
window. In applications which use
documents, command-N creates
something new but this depends on
the type of application; some exam
ples are New Window, New
Spreadsheet, and New Document.

Open
(command - O)
Using command-0 from the system
will open the icon which has been
selected. If the icon is a document file
or an application, it will start-up the
appropriate application, just like dou
ble-clicking on it with the mouse. If
the icon is a folder.it will reveal its
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contents in a window. In an applica
tion, command-0 usually opens an
existing file for that particular appli
cation.

Close Window
(command-W)
To close a particular window without
having to click on that little box in
the upper left hand corner, use com-
mand-W which performs the same
function of closing it. Make sure that
the window to be closed is selected
before doing so.

Close All Windows
(command - Option - W)

Save File
(command - S)

Save File As -....
(Shift - command - S)

Make Alias
(command - M)

Get Info
(command -1)
For info on a particular icon, click on
the icon and type command-I. For an
icon representing an application,
using command-I immediately dis
plays the memory requirements and
other information for that applica
tion.

Eject Disk - Permanently
(command - Y)
Dragging a floppy disk or CD-ROM
icon to the trash to eject a disk can be
time consuming and misleading. An
alternate way is to click on the disk
icon and then hit command-Y, which
will eject the disk and send its icon
automatically into the trash.

Eject Disk - Temporarily
(command • E)
Another way to temporarily eject a
floppy disk or CD-ROM is to use
command-E. Note that the icon does
not go away from the desktop and
expects to get the disk back sometime
later in the session.

Duplicate
(command - D)
To copy anything in the system with
an icon, click on the icon and press
command-D which will automatically
create a duplicate of it.

Select All

(command - A)
Typing command-A is a much quicker
way of selecting everything. In the
system, it selects all icons in the cur
rently selected window (or desktop).
In applications, it may select the
entire contents of its current window.

Print
(command - P)
The power of printing is also available
to one's fingertips by pressing com-
mand-P.Most applications have this
keyboard shortcut, which can also be
used in the system.The dialog box of
printing options appears as usual
before the actual printing occurs.

Cancel
(command - period)
In the Mac operating system, com
mand-period (where "period' is the
period key) can be used as an alterna
tive to clicking the 'cancel* button in
cases where a dialog box is displayed.

Find
(command - F)
The command-F shortcut works with
the system and almost any applica
tion which has a finding feature.

Find Next
(command - G)
To find the next occurrence of some
thing much more quickly, try com-
mand-G. This shortcut bypasses any
repeated button clicking that is
required to perform this function
when using the mouse.

Quit
(command - Q)
Although there is no quit for the
operating system itself, almost all Mac
applications can be quit by using
command-Q.

Word processor
(ClarisWorks/AppleWorks 5) specific
shortcuts.
Select text and use the following com
mands.

Plain Text
(command - T)

Bold Text
(command - B)

Italic Text
(command -1)

Underline Text
(command - U)

Superscript
(Shift - command - +)

Subscript
(Shift - command - -)

Formatting shortcuts

Copy Ruler
(Shift - command - C)

Apply Ruler
(Shift - command - V)

Insert Footnote
(Shift - command - F)

Insert Column Break
(enter)

Insert Page Break
(Shift - enter)

Insert Section Break
(Option - enter)

Changing font size shortcuts
Other Size
(Shift - command - O)

Smaller Size
(Shift - command - <)

Larger Size
(Shift - command - >)

Outline shortcuts

New Topic Left
(command - L)

New Topic Right
(command - R)

Move Left
(Shift - command - L)

Move Right
(Shift - command - R)
Window shortcuts

Page View
(Shift - command - P)

Hide Button Bar
(Shift - command - X)

Show Stylesheet
(Shift - command - W)

/ ^ i k

/ ^ l k
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f ^
Show Links Palette
(Shift - command - M)

Show Tools
(Shift - command - T)

Hide Rulers
(Shift - command - U)

Spreadsheet
(ClarisWorks/AppleWorks 5) specific
shortcuts.
Select text and use the following com
mands.

Alignment Left
(Command - D

Alignment Center
(Command - \)

Alignment Left
(Command - ])
Number
(Shift - command - N)

Fill Right
(Command - R)

Fill Down
(Command - D)

Sort
(Command -J)

Insert Cells
(Shift - command -1)

Delete Cells
(Shift - command - K)

Calculate Now
(Shift - command - =)

Make Chart
(Command - M)

Lock Cells
(Command - H)

Unlock Cells
(Shift - command - H)

OS X Startup Shortcuts
Submitted by Les Anderson

As your computer starts up, there are
a key combinations you can press.
Among them are the following:
* Press X: Force OS X to startup
instead of OS 9

* Press C: Startup from a CD or DVD
* Press Option-Command-Shift-
Delete: Bypass your primary startup
volume and startup from a CD or
external disk.* Press T: Startup the computer in
FireWire Target Disk mode* Press Shift: Startup in Safe Boot

Go To Cell
(Command - G)

Page View
(Shift - command - P)

Hide Button Bar
(Shift - command - X)

Show Stylesheet
(Shift - command - W)
Show Links Palette
(Shift - command - M)

Show Tools
(Shift - command - T)

Show Rulers
(Shift - command - U)

mode, which disables non-essential
extensions.* Press Option: Calls up the Startup
Manager, allowing you to choose a
different startup disk.

mini'app'les annual auction, Saturday December 4
Submitted by John Pruski, Bert Persson,
and Les C. Anderson

mini'app'les annual auction will be
held Saturday December 4 at the
Washburn Library, 5244 Lyndale Ave.
S. Minneapolis. Each year we hold an
auction of donated equipment, soft
ware, etc. with the profits going to the

club. This is a good way for you to
rearrange your house of some usable
computer equipment that may be of
benefit to others. Since we like to
maintain a level of quality we will
reserve the right to limit / refuse
donations. Absolutely no donations
will be accepted after the bidding
starts.

If you like to donate equipment and
or help to set up the auction as well as
help with the cleaning afterwards
please contact John Pruski, 952-938-
2818., Bert Persson 612-861-9578 or
Les Anderson 651-735-3953 for infor
mation.
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mini'app'les Saturday Novice Workshop
Submitted by Les C. Anderson

This months workshop will be Saturday, November 13, 2004 at St. Charles School, 2727 Stinson Blvd. in Northeast
Minneapolis. It will start at 9:00 AM until 1:00 PM. This is a good chance to get some "hands on" help with your problems.
We will have a high speed internet connection, so you can download software upgrades in a few minutes instead of hours
with your home dial-up connection. If you need help installing programs you can bring your own computer or any other
computer related equipment you may have problems with. PLEASE NOTE: All members are encouraged to attend this
meeting to help out or get help.
The School is located about a mile north of I-35W and Stinson. It is easy to find.

How to get to St. Charles
School 2727 Stinson Blvd
NE Mpls.

From 35W to Stinson Blvd exit, then
north about one mile to school.
From 694 -take Silver Lake Rd exit -
south to 29th NE about 3 miles then
west (right) on 29th to Stinson then
south (left) on Stinson to school (2
blocks).

1
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Apple upgrades iBooks

r

By Jim Dalrymple jdalrymple@mac-
central.com

Apple Computer Inc. on Tuesday
updated the company's iBook con
sumer notebook, adding built-in
AirPort Extreme across the line. The
new machines feature a 1.33GHz
processor at the high-end, and a low-
end model that sells for under
US$1,000.

"These are the most affordable and
fastest iBooks we've ever offered. We
really think the iBook is the obvious
choice for the digital life on*he-go,"
David Moody vice president of
Worldwide Mac Product Marketing,
told MacCentral.

The new iBooks also feature an avail
able SuperDrive DVD burner and
iLife, Apple's consumer suite of appli
cations for managing digital music
and photos, making movies and
music and creating DVDs.

The 12-inch model comes with
256MB DDR SDRAM expandable to
up to 1.25GB maximum memory; a
30GB Ultra ATA hard drive; AirPort
Extreme 54 Mbps 802.1 lg wireless
networking; two USB 2.0 ports,
FireWire 400; VGA video out, S-video
and composite video out support;
Ethernet (10/100BASE-T); and a slot-

load Combo (DVD-ROM/CD-RW)
drive.

The mid-range 14-inch model has
256MB DDR SDRAM expandable to
up to 1.25GB maximum memory; a
60GB Ultra ATA hard drive; AirPort
Extreme 54 Mbps 802.11g wireless
networking; two USB 2.0 ports,
FireWire 400; VGA video out, S-video
and composite video out support;
Ethernet (10/100BASE-T); and a slot-
load Combo (DVD-ROM/CD-RW)
drive.

The high-end 14-inch model has
256MB DDR SDRAM expandable to
up to 1.25GB maximum memory; a
60GB Ultra ATA hard drive; AirPort
Extreme 54 Mbps 802.1 lg wireless
networking; two USB 2.0 ports,
FireWire 400; VGA video out, S-video
and composite video out support;
Ethernet (10/100BASE-T); and a slot-
load SuperDrive (DVD-R/CD-RW)
drive.

The 12-inch model is available for
$999, while the mid-range 14-inch
will cost $1299 and the high-end
model will be $1499.

If you are planning to purchase an
Apple portable for Christmas but
want to wait to make sure a new
model isnt released at the last

By Matt Hines & Ina Fried
CNETNews.com
October 20,2004,11:10 BST

Apple has revamped its hardware line
in time for Christmas, with boosts for
iBook specs, a new low-spec Power
Mac G5 and lower prices on X-Serve
RAID arrays

Apple introduced a range of new
machines on Tuesday, as it gears up
for the annual Christmas shopping
season.

As part of the launch, it cut the price
of its entry-level iBook G4 notebook
computer and boosted chip speed
across the line.

The new low-end iBook features a 1.2
GHz G4 chip, a combination drive
that can play DVDs and burn CDs,

and a 12-inch screen. It sells for £749.

A midrange model features a 1.33GHz
chip, a combo drive and a 14-inch
screen, for £899. The top-of-the-line
iBook sells for £1,049 and has the
SuperDrive, a drive that can burn
both DVDs and CDs.

Previously, the SuperDrive had been
available only as a configure-to-order
option. "We think this is making the
product quite a bit better, able to han
dle the consumer's complete digital
life," said Dave Russell, Apple's senior
director of portables and wireless mar
keting.
With the new iBooks, Apple's note
book line-up is complete for the holi
days, said David Moody, vice presi
dent of worldwide Mac product mar
keting. Although the company typi-

minute, you can rest easy - Apple
says this is their holiday line-up.
"This new line-up of iBooks, along
with the current PowerBooks we have
will make-up the complete portable
line-up we will be offering for the hol
idays," said Moody.

Compared to older models
The iBook's predecessors topped out
at 1.2GHz and was available in three
models: 12-inch 1GHz ($1099), 14-
inch 1GHz ($1299) and a 14-inch
1.2GHz ($1499). The entire iBook line
shared many of the same features
including a 512K L2 cache; 1024 x
768 resolution; 256MB DDR266 RAM;
Combo Drive; the ATI Mobility
Radeon 9200; and 32MB DDR video
memory.
The main differences in these models
were with hard disk capacity and
AirPort Extreme capabilities out of the
box. The low-end, 12-inch iBook
came with a 30GB hard drive and
AirPort Extreme ready, while the mid-
range 14-inch iBook had a 40GB hard
drive and came AirPort Extreme
ready. The high-end 14-inch iBook
had a 60GB drive and came with
AirPort Extreme built-in.

Apple cuts prices and improves products
cally doesnt comment on its future
product plans, the pronouncement is
Apple's way of dampening specula
tion that faster PowerBooks are on the
way.

Apple has also added faster 802.1 lg
wireless networking as standard to all
its iBook models, and Bluetooth is
now an option on the whole range as
well.

One potential challenge for Apple is
that the faster processors and 802.1 lg
wireless networking put the iBook
closer in features to the company's
higher-end PowerBook line. In partic
ular, the changes encroach on the 12-
inch PowerBook, which sells for
£1,149 and includes many of the
same capabilities as the beefed-up
iBooks. The 15-inch and 17-inch
PowerBooks have features not includ-
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ed in the smaller model, such as
Gigabit Ethernet networking and
faster FireWire ports.

Russell said these features and others,
such as lower weight and support for
a second display, will lead profession
al customers to opt for the pricier
PowerBook. "We think there is differ
entiation," Russell said. He went on to
note: "We're certainly happy if they
choose any Apple notebook."

On the desktop
Alongside the update to its iBook line,
Apple added a cheaper, single-proces
sor model to its Power Mac G5 desk
tops, introducing a 1.8GHz machine
for £1,099. With that addition, the
company's desktop line-up is probably
also complete, as it recently intro
duced updated iMacs.

On top of this, Apple is adding the
option of a cheaper Nvidia graphics
card for its PowerMacs. The graphics
card is capable of supporting the com
pany's 30-inch Cinema Display. That

display was announced in June, but
just started shipping in volume two
weeks ago - weeks later than Apple
had planned.

Finally, Apple revamped its Xserve
RAID rack-mounted storage system.
The new Xserve RAID systems come
in three models. The first features four
250GB modules and sells for £4,599.
A midrange model offers seven 400GB
modules for £6,549, and the top
model offers 5.6 terabytes of total
storage for £9,999.

"It's bigger, it's faster and more afford
able," said Alex Grossman, Apple's
director of server and storage product
marketing. Grossman noted that the
new systems cost just over $2 per
gigabyte, down from about $3 per
gigabyte on earlier Xserve RAID mod
els.

The 400GB modules will become
available as an option for the Xserve
server, allowing owners to increase
the storage on those models to 1.2

Steve Jobs unveils Apple mini stores
By Jason Snell and Jim Dalrymple

At a private viewing at Stanford
Shopping Center in Palo Alto, Calif.,
Apple Computer Inc. on Thursday
unveiled a new 750-square-foot "mini"
design for its retail store. The first six
stores using the design, which Apple
CEO Steve Jobs -- in his first public
appearance since cancer surgery -
described as "designed to be small,
and cool because [they] are small,"
will open this Saturday.

The six stores opening this Saturday
at 10 a.m. are in Palo Alto; San Jose,
Calif.; Santa Rosa, Calif.; Tukwila,
Wash.; Bridge water, New Jersey; and
Rockaway, New Jersey. Three addi
tional mini stores are due to open by
the end of 2004 in Bethesda,
Maryland; Syracuse, New York; and St.
Louis, Missouri.

The new stores feature a striking new
design inside the small space, which
is roughly half the size of Apple's
smallest and most common retail out
lets. The ceiling is an unbroken
expanse of white, lit from behind; the
walls are Japanese-made stainless steel
(with Power Mac G5-style holes
around the top of the walls for venti

lation purposes); and the floor is a
shiny white made, according to Jobs,
of "material used in aircraft hangars."

Mini store

Products in the new stores are half
iPod related, half Mac related, accord
ing to Jobs. "That's new for us, and we
hope to draw iPod customers into the
store," he said. Both Jobs and Apple
Senior Vice President of Retail Ron
Johnson said they hoped the new
store's hip design would draw a
younger, hipper customer.

"This design will help us carry our
philosophy to even more people,"
Jobs said as the store was unveiled.

The mini retail stores will give Apple

terabytes. Apple said it doesn't plan to
bump up the 2GHz top speed of the
machine's processors, even though it
did ship some 2.3GHz servers to
Virginia Tech for that school's super
computer.

"Virginia Tech was a one-off,"
Grossman said. "That is not some
thing we have planned or
announced."

The product news follows Sunday's
price cut from Intel, which supplies
computer chips to a majority of
Apple's rivals. Intel has also ramped
up its efforts to stimulate holiday
sales. The chipmaker lowered prices
on its flagship mobile computer
chips, including its Pentium M
processors and its Centrino bundle.

The fourth quarter of the calendar
year is historically the most profitable
for computer hardware makers and
for many other consumer products
companies.

the opportunity to locate in places
that, until now, have been too small
to fit a tradition retail location. Apple
now has four designs for its retail
locations: The two-story Flagship
stores with glass staircase; stores with
theaters; smaller size stores with no
theatre; and the mini stores. Johnson
said that the new store size will allow
Apple to serve both smaller markets
that currently have no Apple retail
presence, as well as high-traffic areas
that are somewhat close to established
Apple stores.

For example, the Stanford Shopping
Center store is only about a mile from
Apple's large Palo Alto store, but
Johnson said that the large amount of
shoppers at Stanford made adding an
Apple presence there make sense. The
store will be connected to nearby
Apple outlets via an Internet-based
voice messaging system, so that cus
tomers who cant find a product at
the smaller store can be directed to
that product if it's in stock at a nearby
store.

Johnson also pointed out that the
new store design was the same size as

continued on page 15
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mini'app'les
The Minnesota Apple Computer Users' Group, Inc.
P.O. Box 796, Hopkins, MN 55343-0796

Membership Application, & Renewal Form
Name:
Company (if mailed to):.
Address:

City, State, Zip:
Phone # (Home):
Phone # (work):
PhOne # (eel-phone). ' .

Occupation (if Applicable):
Membership ID # (it Renewal):.
e-mail:

Check if OK to contact you by e-mail.
Check if this is a change of address notice.
Check if you are interested in volunteer opportunities.
Check if you want your name added to Members Helping Members List.
Check if you want your name withheld from commercial and other non-club

mailing lists.
Check if you were referred by a club member (if so give members name).

New Members & Renewing Members
Specify your level of support:

$25.00 One Year
$45.00 Two Year
$60.00 Three Year
$15.00 Student One Year*(must be a full-time student at an accredited institution )
$100.00 Corporate One Year

Please Make
Your Checks Payable to:

mini'appTes

Please address
Your Payment to:

mini'app'les
P.O. Box 796
Hopkins, MN 55343-0796

Thank You for your support!
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continued from page 12
reail outlets in airports, and suggested
that airport-based Apple retail outlets
could be convenient for travelers
wishing to buy iPods and other acces
sories.

With the exception of four stools at a
small Genius Bar at the back of the
store, the entire floor of the new store
is empty. On a single row of counters
to the left of the entrance are a series
of iPod stations, showcasing each
iPod product with selected acces
sories. On the right side, a similar
countertop features iBooks,
PowerBooks, and the iMac GS with

selected accessories. (eMacs and Power
Mac GSs were not present.) The back
half of the store offers six tall rows of
shelves on each side; the left side is
stocked with accessories, while the
right contains software and books.

Most uniquely, between the front and
back sections of the store are two
touch-screen-based kiosks, embedded
in the walls, that allow customers to
scan the bar codes of the products
they wish to buy. Once they scan a
product, an image of it will appear on
the screen. Customers will then insert
a credit card to pay
for them, and walk
out of the store, all

without interacting with a clerk.

Johnson said that currently 80 per
cent of Apple's retail customers pay
for products with a credit card. He
also said that, at first, one kiosk at
mini stores will be for "assisted check
out" with the help of an Apple
employee; the other kiosk will be
devoted to self-serve check-out. After
that, the stores will adapt based on
how customers embrace the self-
check-out system.

MH^puting
Macintosh™ Consulting

Individual & Group Training
Computer Problem Assistance

Mike Carlson
(218) 387-2257 (Grand Marais, MN)

mhcnvc@boreal.org
FileMaker®

Solutions Alliance
Member

Searching for M
I n t e r n e t

A C - F R i E N D L Y
s e r v i c e ?

Ssning Use
users sines 1334

NETALLIANCE
952:252-92 1D • 9 S2-2 52 -92 1 9 ( fax )

I N F O @ N E TA L L I A N C E . N E T . W W W. N E TA L L I A N C E . N E T

Ask for Gene
Serving Midway for 75 years
651-646-4326
Birkenstocke Vibram.9

Hartland Shoe Repair Co.
591 N. Hamline Ave (at Thomas)

St. Paul, MN 55104

Hours
Tues-Fri Noon to 6 pm

Sat-9 AAA to Noon
Closed Mondays

on the web At
hartlandshoes.us

USFamily.Net
Internet Services

Rtetnium Twin Cities internet Service
for business and personal use.

All digital ati the iHm. ?
ISDN or 56k ate no extra charge*

Unlimited Access.
No busy signals.

Only

$8.99
Per month m i

1st month free!
WWW, e-mail. etc.
Any s;M!!p(J. No ads.

NogixnmtAs. No risk.
Simpki SKltip.

ftkuxtty support,
Owir 2 yvar o! excellent toca/

servkxt.

Call nnwt

(651)
697-0523

www. usfamily.net lofoggustamtly. net
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Benefits of your mini'app'les membership include:
A one year subscription to our monthly Newsletter

A free account on the mini'apples BBS (60 minutes/day)
Communicate with other mini'appTes members plus get up to date information on
mini'appTes events and meetings. Get assistance from other members.

Eligibility for frequent drawings of free equipment, software, and books.
Just a few of the many items given away free in the past include: Connectix
QuickCam, Quickeys, Books from Peachpit Press , MacSoft Games & Software,
T-shirts and software including Apple OS 10

Periodic special User Group discount offers on equipment and software.
In the past, Apple, Hayes, Broderbund, and APC Power Protection (Business
Security Products), among others, have offered mini'app'les members significant
discounts.

Plus, you're supporting all of mini'app'les' special interest group (SIG)
meetings that you can attend each month.

It's easy to recoup your cost of membership
with the above benefits.

~

miniapplesnewsletter
Box 796
Hopkins, MN 55343
ADDRESS SERVICE REQUESTED

Non-Profit Org
U.S. Fbstage

PAID
St. Paul, MN
Permit 2537

? mini'app'les membership card

EXPIRES: Life ID* 160

DAN B BUCHLER
2601 WOODS TRL
BURNSVILLE MN 55337
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